YFRIENDS

BUSINESS DEVELOPMENT MANRAGER

DEADLINE FOR APPLICATIONS
13 April
POSITION START DATE

Ideally 20 April, with flexibility for a later start up to 5 May

JOB DESCRIPTION

Lucy Sparkles & Friends are looking for a new part-time Business Development Manager to grow
our Eor|y Years and Franchise businesses. This is a new role which is flexible, freelance and can be
carried out from the comfort of your own homel

We are |ooking for a ‘down-to-earth” individual with the ability to communicate the voice, ethos
and objecﬂves of our business with genuine passion and enthusiasm.

Franchise Business Development

Working alongside our Company Director and our Head of Brand, the successful candidate will
lead and be responsible for our franchise morke’ring strategy, from initial research and positioning
’rhrough to lead generation, nurturing and conversion. They will be responsible for p|0|rming and
coordinoﬂng all franchise morkefing activity across our business, ensuring a consistent and effective
opprooch tfo attracting high—quohfy candidates, and supporting our recruitment and onboording
team fo convert leads into successful porTnerships.

The role will involve assessing target markets, idenfifying routes to market inc|uo|ing third-party
channels, overseeing campaign execution, and optimising our outreach based on these Findings.
The role will also involve Working closely with our team to manage the candidate journey, ensuring
strong communication, effective fo||ow—up and a smooth conversion process to secure talented
partners fo run successful Lucy SporHes & Friends businesses.

Early Years Business Development and Client Management

The successful candidate will also be responsible for deve|oping our morkeﬂng strategy for, and
client base in, the Eor|y Years sector inc|uding nurseries, schoo|s, children’s centres and other care
settings. This will involve assessing the market, iden’rifying odver’rising opportunities, deve|oping
leads, arranging trial sessions, signing up new clients, com(irming regu|or bookings and managing
client retention at the outset of the re|o’rionship. This will be across the whole of the Lucy Spork|es
UK market, not inc|uo|ing existing franchisee areas.

Responsibilities include executing morkeﬂng campaigns Through odver’rising, email, phone calls, and
letters to secure trial sessions and new contracts, coordino’ring trial and regu|or sessions between
teachers and clients, converting leads into por’merships, client retention, upse||ing sessions to
existing clients, rese||ing to old clients and tfraining our franchisees in business development.

Corporate Entertainment Business Development

This role has the po’renﬂo| to expomd tfo encompass other areas of our business, inc|uo|ing
morkeﬂng to pofen’rio| corporate clients and bui|ding corporate por’merships.



WHY JOIN LUCY SPARKLES & FRIENDS?

Our mission is to enrich the lives of young children ’rhrough high—quoh’ry periorming arts
experiences, providing inclusive education and entertainment, that are both engaging enough to
excite and educational enough to matter. Our activities nurture creativity, support overa
childhood deve|opmen’r and inspire a |i1(e|ong love of the arts.

And that starts with bui|o|ing a team who share that same passion.

This is a unigue opportunity to p|oy a key role in a growing international brand, while enjoying the
freedom and ﬂexibi|i’ry of freelance work.

TRAINING

Training will be arranged by our Head of Operations, Dani Bizley, our Head of Nursery
Partnerships, Alice Barlow, and our Founder/Director, Lucy Milan Davis, and will take place
vir’ruo”y or in person if muiuo”y convenient.

HOURS

L4 F|exib|e hOUFS, you Cl’iOOS@ When you WOi’l( CII’]CI Where you Work {I”OI’T].

e We envisage the Franchise Business Development function ’roking 2 - 4 hours per week in
the initial research and p|onning phose, growing once we are reody to imp|emeni the new
morkeiing strategy.

o Eor|y Years Business Deve|opmen’r averages 4 hours across the week in term time, and O-4
hours a week in the academic ho|idoys.

e There is the opportunity to extend the role to become a centralised business deve|opmen’r
resource for our Head Spork|es, which will increase available hours.

PAY

This is a freelance position paid at the recommended London Living Wage hourly rate. On top of
that an attractive incentive bonus scheme, based on successful sign-up from new clients and
ironchisees, will also be available.

PERSON SPECIFICATION

Essential Desirable

e Confident and professiono| e [Experience deve|oping or con’rribuiing fo a
communicator, both written and verbal morkeﬂng strategy

e Experience in sales, business e [Experience running or coordinoiing morkeﬂng
development, outreach, morke’ring or campaigns
lead generation e Experience managing clients or partnerships

o Abi|i’ry to build re|o’rionships and convert e Experience in Eor|y Years, education or
leads into por’merships performing arts

e Down-to-earth, positive and o|igneo| with ° Know|eo|ge of the Lucy Spork|es & Friends
our values brand

o Orgonised, proactive and able to work
unsupervised with attention to detail

e Passionate about Early Years education
and the periorming arts




